
Retirement Resource Information for Seattle Colleges 
Affordable Care Act: Health Care Reform 
wahealthplanfinder.org  
855-923-4633  
Health insurance information for eligible individuals 
who are under age 65 and not covered by Medicare. 
 

Department of Retirement Systems (DRS)  
drs.wa.gov  
800-547-6657 or 360-664-7000  
For questions on your DRS pension including 
requesting your pension estimate, applying for your 
pension, purchase of past service credit, tax forms, 
changes of direct deposit and address.  
 

Flexible Spending Account (FSA); 
Dependent Care Assistance Program (DCAP) 
pebb.naviabenefits.com  
425-452-3500  
FSA and DCAP benefits end the last day of the month 
in which you separate. Contact Navia Benefit 
Solutions for account options and direction.  
 

Health Care Authority (HCA)  
hca.wa.gov 
(select employee & retiree benefits) 
800-200-1004 or 360-725-0440  
Primary contact for retiree insurance questions. 
Processes retiree insurance benefits, including 
changes during open enrollment.  
 

Internal Revenue Service (IRS)  
irs.gov  
800-829-1040  
Information and forms for federal income taxes.  
 

Medicare 
medicare.gov - online enrollment: ssa.gov/medicare 
800-633-4227  
Information about Medicare benefits. 

 

MetLife 
mybenefits.metlife.com/wapebb  
866-548-7139  
Continue basic and supplemental life insurance after 
retiring via group portability or conversion option. At 
login Use “PEBB-State of Washington” as employer.  
 

Social Security Administration (SSA)  
ssa.gov  
800-772-1213  
Federal agency responsible for Social Security 
benefits and Medicare eligibility and enrollment.  
 

Statewide Health Insurance Benefits Advisors (SHIBA)  
insurance.wa.gov (type “SHIBA” into search box) 
800-562-6900  
A service of the Washington State Office of the 
Insurance Commissioner, SHIBA provides 
information about health insurance and Medicare.  
 

TIAA  
www.tiaa.org/public 
800-842-2252 or 206-529-2600  
Phone for customer service or log in to access your 
accounts. To schedule an individual planning 
appointment, register online or call TIAA.  
 

Seattle Colleges Payroll/Benefits Office 
seattlecolleges.edu/benefits  
206-934-5505 
email: benefits@seattlecolleges.edu 
 

VEBA Plan Administrator 
veba.org  
888-828-4953 
email: customercare@veba.org 
The VEBA Administrator can answer questions after 
your VEBA account is established.  
 
 
Washington State Deferred Compensation 
drs.wa.gov/login 
888-327-5596  
For questions regarding this optional retirement 
program.  
 

Health Savings Account Trustee  
healthequity.com/PEBB 
877-873-8823  
For questions regarding Health Savings Accounts 
(HSA). 
 
 
 

March 17, 2026 

https://wahealthplanfinder.org/
https://www.drs.wa.gov/
https://pebb.naviabenefits.com/
https://www.hca.wa.gov/
https://www.irs.gov/
https://www.medicare.gov/
https://www.ssa.gov/medicare
http://mybenefits.metlife.com/wapebb
https://www.ssa.gov/
https://www.insurance.wa.gov/
https://www.tiaa.org/public
https://www.seattlecolleges.edu/benefits
https://veba.org/
https://www.drs.wa.gov/login/
https://healthequity.com/PEBB

	Affordable Care Act: Health Care Reform
	Department of Retirement Systems (DRS)
	Flexible Spending Account (FSA); Dependent Care Assistance Program (DCAP)
	Health Care Authority (HCA)
	Internal Revenue Service (IRS)
	Medicare
	MetLife
	Social Security Administration (SSA)
	Statewide Health Insurance Benefits Advisors (SHIBA)
	TIAA
	Seattle Colleges Payroll/Benefits Office
	VEBA Plan Administrator
	Health Savings Account Trustee

